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Abstract: While peacebuilding dialogue would normally take place face to face, restrictions in 
ensuring a safe space and travel due to the COVID-19 pandemic and the geographical dispersion 
of participants necessitated the move towards an online platform to avoid its collapse. The shift 
towards online platforms has presented new opportunities and challenges to peacebuilding – both 
official and unofficial. Online peacebuilding dialogue is cheaper, quicker and easier to organise 
than face-to-face meetings. These advantages have allowed for the inclusion of wider and typically 
marginalised groups. Online tools have also made it simpler and indeed possible for those groups 
to join peace talks from their homes allowing a wide geographical coverage of participants. Despite 
these advantages, there are challenges to whether Online Peacebuilding Dialogue can replace in-
person dialogue. Furthermore, the shift has presented facilitation challenges to peacebuilders due 
to the increased number of participants and the nature of online dialogue. Moreover, online tools 
can amplify existing marginalisation leading to dialogue domination by certain classes. This paper 
aims to understand the challenges and opportunities arising from this shift to conducting dialogue 
and peace talks – both formal and informal – to online platforms due to the spread of COVID-19. 
The paper concludes by proposing a set of facilitation recommendations to those organising and 
facilitating peacebuilding dialogue to ensure the successful creation of a safe online communicative 
space suited to conducive peacebuilding dialogue.
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Introduction
This research explores the implications of the COVID-19 pandemic on dialogue for 
peacebuilding. It adopts a participatory research methodology, allowing the researcher 
to work closely with those facilitating formal and informal peace talks in Syria, Yemen, 
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and the South Caucasus. The pandemic, which has forced peacebuilding work to 
move into virtual spaces to avoid the suspension of talks, has presented new challenges 
and opportunities within the peacebuilding sector. While COVID-19 can be seen to 
have offered exhausted conflict parties a ‘way out’, especially when obtaining victory 
is costly, arguably this has, at least temporarily, resulted in reduced conflict indicators, 
and in some cases, ceasefires like those in Sudan, Syria, Afghanistan, Yemen, and 
Cameroon. This has paved the way for genuine peacebuilding on a local and grassroots 
level.

While the theory and practice for dialogue in its in-person setting are developed, the 
understanding of the impact and performance of dialogue in online settings, especially 
for peacebuilding, is still pre-mature. Furthermore, most research on peacebuilding 
focuses on formal peace talks, while limited attention is given to peacebuilding on 
local levels. As such, this article aims to expand the conceptualisation of online and 
virtual peacebuilding dialogue by summarising the new challenges and opportunities 
from an empirical perspective. The article will conclude with a set of recommendations 
for peacebuilders to ensure their Online Peacebuilding Dialogue (OPD) is effective, 
inclusive, and can have real, tangible results.

This article is divided into three sections: the first aims to present definitions of 
peacebuilding, dialogue for peacebuilding, peacetech, and online dialogue. This 
will allow us to define a newer concept, OPD, as the participatory dialogic process 
between conflicting parties with different and opposing perspectives to build genuine 
and sustainable peace in an online virtual safe space. This article aims to address the 
knowledge gap of this new OPD concept, as it will form the heart of this study.

The second section will present the opportunities and challenges arising from the 
shift from in-person to online peacebuilding. It will focus on three case studies: Syria, 
Yemen and the South Caucasus, each preceded by a brief contextual background to 
each conflict. The article will then explore the opportunities and challenges in each 
context to produce a summary.

The third section outlines a series of recommendations for OPD facilitators to ensure 
conducive and effective peacebuilding in the virtual world. The aim is to contribute 
to the wider peacebuilding community as part of its actions on how to effectively 
run OPD and improve its quality. It will be concluded that adopting a participatory 
approach, ensuring a safe virtual space for discussion, and involving hard-to-reach 
groups by adding an offline component in such processes would improve the 
efficiency and effectiveness of online peacebuilding. Further, online tools can provide 
anonymity to participants in divided communities. Anonymity can simplify the 
adoption of intergroup dialogue and promote dialogue instead of debate to improve 
social cohesion and lasting reconciliation.
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While the implications of COVID-19 on peacebuilding continue to develop, this 
study’s true power is in its complementarity of theory and practice to provide an 
accurate and up-to-date summary. It provides an entry point for further research on 
scaling up local-level OPD and improving its links to official peace talks.

Methodology
Participatory Action Research

Given the geographical scope, the impossibility of having face-to-face dialogue 
due to COVID-19, and the scant literature on the subject, this research adopts a 
participatory action research (PAR) methodology to expand and improve the current 
knowledge and understanding of the challenges and opportunities presented by the 
shift to online peacebuilding.

PAR is succinctly defined as a process for action-oriented research that involves 
researchers and participants collaborating and co-producing instrumental and 
practical knowledge around a problem, and potentially an action for a better outcome 
(Kemmis & McTaggart 2005; McKay 2011; Beaton et al. 2017). Participatory 
research entails the participation of those affected by the research (those involved in 
organising peacebuilding dialogue, referred to henceforth as co-researchers) in the 
entire research process as opposed to purely interviewees. Alongside the author of 
this article, co-researchers were also involved in identifying the research problem 
and engaged effectively in the formulation of recommendations (Guzman et al. 
2016;Kemmis & McTaggart 2005; McKay 2011; Beaton et al. 2017; Marzi 2020; 
Kindon et al. 2007). The selection of PAR as the primary research methodology can 
also serve to encourage those involved in peacebuilding dialogues to adopt PAR as a 
method to increase the quality of participation and inclusion in their work.

This co-production research aims to add validity and accuracy, while also giving 
ownership of the research to the co-researchers. This stands in contrast to traditional 
research methodologies as such methods often force those most affected by the 
research to relinquish control of it (Guzman et al. 2016; Cornwall & Jewkes 1995). 
Furthermore, this process of co-production ensures the timeliness of collected data 
and increases its relevancy by capturing an empirical perspective from those directly 
involved in peacebuilding dialogue throughout the research cycle. Such advantages 
are not typically available in other more conventional research methodologies 
(Beaton et al. 2017). This is especially imperative given the limited understanding of 
the ramifications of COVID-19 on peace talks.

Data Collection

To ensure timeliness and relevance to our current context, interviews were conducted 
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between April and August 2020, and, where possible, have been compared to the 
available literature. The researcher conducted interviews with three interviewees on 
Syria, three interviewees on Yemen and one interviewee on the South Caucasus. The 
strength of this research stems from its involvement of interviewees who are former 
human rights ministers, members of gender-based working groups, university lecturers, 
members of UN constitution-drafting committees, and INGO professionals. This 
has added relevancy to the research and improved its empirical accuracy. For security 
reasons, all names of persons and organisations have been anonymised.

Interviewee Context Profession Method
Anonymous Yemen Former human rights 

minister
Interview, Whatsapp 
messages and Voice Notes 
+ Follow up Interview

Anonymous Yemen Member of Gender-based 
working group

WhatsApp messages + 
!uestionnaire + Follow 
up Interview

Anonymous Yemen University Lecturer WhatsApp messages + 
!uestionnaire

Anonymous Syria Project officer – Syrian 
Constitution

Interview + Follow up 
Interview

Kholoud Helmi Syria Member of Gender-based 
working group

Interview

Bassam Al-kuwatli Syria Member of a political 
party

WhatsApp Interview

Anonymous South Caucasus NGO Project Manager Interview

One of this research’s strengths is its participatory problematisation of the research 
questions, especially as interviewees are directly involved in peacebuilding. The 
interviews relied on the guiding questions below:

1. How did the formal and informal peace talks and dialogue change 
after being moved online due to COVID-19? Is it more/less effective? 
Promising? Or is it creating more challenges to peace?

2. Would you say the reduced costs of hosting such dialogues can include 
more people who were not typically sitting on the table, especially as 
some of them were not able to travel and participate?

3. For women’s participation, would you say that their participation is 
tokenistic, or was the dialogue actually effective, and were their views 
and opinions captured?

4. Do you think online peace talks created a safe space for anonymity, where 
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people can discuss sensitive issues freely as opposed to in-person talks?

5. Did online dialogue improve intergroup dialogue, especially in terms of 
identity dialogue?

The data was also analysed in a participatory way, where arguments and findings from 
one interview are shared in another interview to check their relevance across contexts.

Online Tools

This research was facilitated remotely to overcome issues of social distancing in the 
context of COVID-19. Online tools, similar to those used for online peace talks, 
were used to conduct Key Informant Interviews and provide high levels of anonymity 
and privacy compared to physical meetings. Consequently, complementing PAR 
with the use of online tools allowed the researcher to open a virtual communicative 
space through an emancipatory process, reducing potential biases and empowering 
marginalised groups by balancing power relations.

Research Limitations 

As with all research, this study has its limitations given both the complexity and 
novelty of the topic. Conducting PAR and collecting data online poses significant 
time challenges since building relationships and creating the safe communicative 
space necessary for genuine dialogue is tedious and time-consuming (Pearson et al. 
2016; Beaton et al. 2017). These conditions are further accentuated by the non-
tangible characteristics of this safe space due to the pandemic. This lack of physical 
presence may result in reduced understanding of participants’ intentions, level of 
honesty and ambiguity, especially because direct interaction between participants is 
lacking (ibid.)1.

This has been the case in this research, where the time constraint is the biggest 
challenge. Although this research relied heavily on seven interviewees who are directly 
engaged in peace talks and peacebuilding, it could have benefited from a wider 
perspective if sufficient time was available.

Additionally, given the novelty of the topic, there is limited literature available 
to refer to. As the COVID-19 pandemic and its socio-economic and political 
ramifications continue to develop and mutate, this poses additional challenges to 
researchers attempting to assess its effect on peacebuilding and conflict more broadly. 
Furthermore, access to literature in libraries was considerably limited by pandemic 
restrictions, meaning that, largely, only online sources could be consulted. Despite 
these obvious limitations, by relying on broad empirical perspectives and experiences 

1 By using audio and/or video solutions, extra-linguistic limitations are effectively minimised.
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the researcher hopes to provoke a fresh dialogue on this issue between practitioners, 
academics, and conflict parties.

Online Peacebuilding Dialogue: Towards A Definition
The literature on peacebuilding and dialogue in online settings is scant. However, 
literature that discusses issues and topics of close relation to the theory that forms 
the core of this study is available. As such, this section will endeavour to summarise 
literature regarding dialogue within peacebuilding, the importance of dialogue within 
peacebuilding processes, peacetech, and theories and assessments of online dialogue. 
This will allow the presentation of a broad definition of OPD which will form the 
basis of the following sections.

Dialogue

This article conceptualises and defines dialogue as a process of interaction, collective 
learning and trust-building between different parties that encourages and facilitates 
deeper levels of understanding of the underlying sources of conflict to resolve it 
(Ballantyne 2004; Saunders1999).

This definition presents a more developed vision of dialogue building on Bohm’s 
(1996) interpretation of dialogue as the process of creating shared understanding and 
meanings. While Bohm sets a solid theoretical foundation on what dialogue means in 
a broad sense, Ballantyne and Saunder’s definition allows us to focus more specifically 
on effective peacebuilding dialogue and the co-creation, rather than just the sharing 
and exchanging, common understandings of and solutions to violent conflict.

Peacebuilding

Peacebuilding as a process was first unveiled by UN-secretary general Boutros 
Boutros-Ghali, and is defined as the process of understanding the root causes of 
armed conflict and its recurrence, and contributing to the activities that contribute to 
long-lasting peace (United Nations1992). Dialogue is imperative to and embedded 
within any peacebuilding process since effective peacebuilding requires inclusive 
dialogue on conflict, which presents opportunities for learning and engagement 
with conflicting perspectives (Bickmore 2014). Dialogue as a key and fundamental 
peacebuilding action can promote inclusivity of marginalised groups and ensure their 
voices are amplified and captured (Dag Hammarskjöld Foundation 2019). Further, 
it is argued that dialogue improves the understanding of the challenges caused by 
conflicts, especially in fragile contexts (Marah 2015).

While most literature on peacebuilding and conflict resolution focuses on formal 
negotiations, little attention is paid to micro-level dialogue and how it can lead to 
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long-lasting reconciliation (Saunders1999). This is translated empirically as the 
disconnection between macro and micro levels of peacebuilding (ibid.). Civil Society 
Organisations (CSOs) and Non-Governmental Organisations (NGOs) are thought 
to play the role of bridging various levels of peacebuilding, as they are both active on 
the ground and involved in Track One peace negotiations (Paffenholz 2006).

Consequently, this article will adopt a micro-level approach to peacebuilding, allowing 
the identification of knowledge gaps. This is especially relevant as Leonardsson & 
Rudd (2015) highlight the importance of the inclusion of domestic actors at various 
societal levels for developing a holistic and effective approach to peacebuilding.

Online Dialogue

Online dialogue is widely utilised in peace education to bring students from across 
conflict divides to collaborate towards peace. While there are limited studies on 
online peacebuilding, introducing technology to facilitate intergroup dialogue has 
long been accepted as an effective method.

Research shows that online facilitation can ensure 24-hour accessibility and can reduce 
impacts of visual and superficial differences (Basharina 2009; Fournier-Sylvester 
2016). Furthermore, online platforms promise a larger, richer, and more diverse 
group of participants to engage in a deeper and safer dialogue as opposed to face-
to-face platforms (ibid.). Moreover, virtual spaces allow participants who are usually 
unable to attend physical meetings due to travel, conflict, personal engagements, and 
now, pandemics (Beierle et al. 2016). Lastly, online dialogue can also create a space to 
free emotional constraints of the past and work towards peace and reconciliation by 
releasing anger through dialogue (!uintiliani et al. 2011).

Prior to the COVID-19 pandemic, online teleconferencing was utilised for peace 
dialogue (Mashour 2020). In Afghanistan, a Skype meeting was organised between 
the Afghan government and Taliban to discuss a potential prisoner exchange – an 
important aspect of the peace process (Ullah et al. 2020). This prisoner-exchange 
process was agreed later on, which suggests that online platforms can substitute face-
to-face meetings (NPR 2020). In 2010, a dialogue between Cambodian American 
survivors and Khmer Rouge perpetrators was facilitated through videoconferencing 
(!uintiliani et al. 2011).

Peacetech

The term peacetech was coined in 2015 to refer to the strategic use of emerging 
technologies that contribute to better peacebuilding by affording greater participation 
and initiating new forms of engagement (Gaskell 2019; The British Council 2016). 
In a study in Syria by the British Council and Build up, the research discussed the 
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broader strategic opportunities and how the concept can be deployed. However, the 
research highlights questions about the use of peacetech and its impact on conflict 
discourse (The British Council 2016). Further, little is understood as to how these 
issues impact conducting peacebuilding dialogue in a broad empirical sense, especially 
when physical spaces are not available due to pandemics. This study will build on and 
attempt to address these knowledge gaps.

Online Peacebuilding Dialogue

To do this, this article will utilise the emerging concept of OPD that combines 
peacebuilding with direct dialogues between conflict parties in formal and 
informal settings. OPD can be seen as the intersection and overlapping of dialogue, 
peacebuilding, online dialogue and peacetech.

Accordingly, OPD can be defined as a participatory dialogic process between 
conflicting parties with different and opposing perspectives that allows the 
development of genuine and sustainable peace through an online virtual safe space. 
This differs subtly from peacetech, as while peacetech utilises broader social media 
campaigns and technological support for activists, OPD conceptualises the utilisation 
of new online communication tools to facilitate dialogue between conflict parties.

Given the paucity of literature on OPD and the probable and continued reliance on 
online communication tools to conduct peacebuilding work after COVID-19, the 
following section will explore and assess empirical experiences of online peacebuilding 
to contribute to and expand the knowledge of this emerging issue. If practitioners are 
to fully utilise and adapt to this new paradigm, it is vital that academics, practitioners, 
and conflict parties themselves can fully harness its impact and address its challenges.

Syria

Since 2011, Syria has been embroiled in a civil war that has cost upwards of half a 
million lives and displaced over two-thirds of the country’s population (Home Office 
2020). With its beginning in protests that demanded social and democratic political 
reforms to address state repression, elite corruption, poverty, and inequality (Yassin-
Kassab & Al-Shami 2016), the situation deteriorated and protesters were confronted 
with extreme violence. As a result, civilians and defected soldiers took up arms against 
government forces, transforming the protests into a vicious, geopolitical civil war 
(Abu-Ismail et al. 2016).

Today, the Syrian regime has been able to regain the vast majority of territories lost to 
armed opposition groups. This has rendered the peace process impotent as the regime 
focuses on military gains, recognising that military advances gain far more than peace 
talks in Geneva and Astana (Seligman & Lynch 2019). Further, peace talks in Syria 
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still fail to address the main drivers of conflict, and topics such as the excessive use of 
violence by the Syrian regime are still been avoided (Aljazeera 2016). Moreover, the 
dialogue is still monopolised by proxy actors, with limited space for Syrians to have a 
conducive dialogue rendering the official peace talks ineffective.

Despite this, attempts continue to find a diplomatic solution to the conflict and 
assist communities within Syria’s ethnically and religiously diverse society by finding 
commonalities and bridges to a more peaceful future. While discussions in Geneva 
have been seriously impacted by the pandemic (Pedersen 2020; Daily Sabah 2020; 
Thépaut 2020), the shift towards an OPD in Syria has presented a number of 
opportunities and challenges.

Firstly, shifting to OPD has allowed previously impossible face-to-face dialogue 
between the warring parties. This has had a particular effect on the Preparatory 
Constitutional Drafting dialogue which was previously facilitated behind closed 
doors with neither party ever meeting face to face (Anonymous 2020). The dialogue 
was conducted by intermediaries. However, during COVID-19, an online session was 
organised ahead of the Geneva peace talks where, for the first time, participants could 
see and hear each other, and discuss issues together without the need for intermediaries 
(Anonymous 2020).

Outside of the Geneva process, COVID-19 has presented mixed opportunities for 
unofficial peace dialogues. Prior to COVID-19, informal dialogue between NGOs 
and CSOs typically occurred in online spaces given the geographical spread of 
participants and the high cost associated with travel and coordination to host meetings 
in person. However, as OPD become the norm, the diversity of CSOs engaged in the 
informal dialogue process is improved and spaces for intergroup dialogue are created 
(Al-Kuwatli 2020).

In contrast, in cases where dialogue is typically held face-to-face, OPD has presented 
better representation opportunities. In June 2020, the European Union (EU) and the 
United Nations hosted the fourth Brussels conference on Syria. The conference that 
used to happen face to face, was hosted virtually due to the COVID-19 pandemic. 
Despite the conference being held virtually, organisers praise the effort as impressive 
as it has reached out to more CSOs through two days of virtual dialogue (Council 
of the EU 2020). The consultation process, which enabled the participation of more 
than 1400 organisation, suggests that it has fostered a wider range of perspectives than 
prior to the use of OPD. This is important because although the locals in Syria are 
vocal about their opinions, they still fail to reach the peace processes (The British 
Council 2016). Accordingly, and given the success of the virtual dialogue, ‘the EU also 
launched an online consultative space for Syrian civil society to promote engagement 
beyond the Brussels Conferences’ (Council of the EU 2020).
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Furthermore, the participation of women in peace talks on Syria has been limited 
and largely tokenistic, while women who managed to secure a place on the table 
had limited roles (Asaf 2017). This necessitated the creation of informal spaces for 
women to meet face to face at least once a year to work on peacebuilding and address 
issues of women’s representation in peace talks. However, Mansour (2020) highlights 
the challenges and costs of organising conferences to host dialogues for Syrian 
women to discuss issues of representation in peace talks. Based on this, OPD induced 
by COVID-19, thus may present an opportunity to include more voices in these 
informal talks, as spaces for face-to-face dialogue are restricted due to the pandemic.

However, there are challenges arising from moving some informal dialogue to online 
platforms. In one interview, it was highlighted that moving some informal talks after 
COVID-19 to online settings had taken a different format. The dialogue session 
would be limited to 1–2 hours over Fridays and Saturdays for an entire month. The 
workshops were conducted for the same people involved prior to COVID-19 and no 
new participants were added to the dialogue. This format was not received well and 
resulted in a lot of absences from other members (Helmi 2020).

In summary, while prior to COVID-19, online methods were used to facilitate 
dialogue between Syrian parties, since COVID-19, OPD has increased the possibility 
for new participants to join and interact effectively at both formal and informal levels, 
as physical spaces are restricted. While challenges were experienced when facilitating 
dialogue, these can be seen as teething issues and not a challenge of OPD itself, but 
rather the way that these talks were facilitated.

Yemen

The current conflict in Yemen began with the collapse of the national dialogue 
conference after Yemenis took to the streets to demand change as part of the Arab 
Spring regional movement in 2015 (Edwards 2016). The failure to implement some 
of the recommendations of the national dialogue conference, which led to its collapse, 
was followed by the withdrawal of Houthis, an ethnoreligious Shia group from 
Yemen’s Saada province, from the process (Al-Monitor 2016; Dumm 2010; Edwards 
2016; Fraihat 2011; Freeman 2009). Houthi rebels quickly captured the capital Sana’a 
and placed President Abdrabbuh Mansur Hadi under house arrest. In response, the 
Saudi-backed coalition began a military campaign in defence of Hadi and to counter 
the increasing Iranian influence in the region, rendering the conflict a proxy war 
(Edwards 2016).

Despite the conflict’s protraction, preparations for peace talks have begun, albeit 
slowly and often interrupted by increased violence. Yemen’s peacebuilding dialogue 
sometimes takes place virtually on online platforms due to the dispersal of those 
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involved in the process.

Moreover, and more relevantly, issues with physical space and safety encouraged the 
inception of innovative, interactive, and technology-based solutions to systematically 
open dialogue between those affected by the conflict in Yemen. These solutions aim 
to open dialogue between those affected by the conflict beyond combatants and 
those not involved formally in peace talks in Yemen. The process was always meant 
to take place virtually and anonymously to increase transparency, participation, reach, 
and representation to inform the UN’s approach in the Yemen peace process (DPPA 
Politically Speaking 2020; Relief Web 2020; Anonymous 2020).

However, since the emergence of COVID-19, the use of online communication 
tools has become the primary method of dialogue facilitation. The special UN envoy 
Martin Griffiths, based in Jordan, has begun hosting all talks with conflict parties 
as part of the preparatory and consultative process prior to the official peace talks 
through online teleconferencing (Al-Batati 2020).

Furthermore, and as a result of the pandemic, a unilateral ceasefire by Saudi Arabia, 
in addition to international calls for local ceasefires, offered conditions for true 
peacebuilding dialogue (Mashour 2020). To seize such opportunity, the majority of 
the peacebuilding work shifted from direct and physical contact to online meetings, 
interviews, and consultations. Interviewees with those involved in these consultations 
confirmed that the reduced cost of hosting such meetings poses new opportunities. 
Yet, while OPD is easier and faster to organise, some participants lack the technological 
capacity to join such nuanced spaces. Further, internet penetration and quality remain 
amongst the biggest challenges to OPD in Yemen, with many people yet to have access 
to a mobile phone (DPPA Politically Speaking 2020; Anonymous 2020; Spearing et 
al. 2020). It is here that peacetech offers a solution to respond to this challenge, as 
the concept promotes the distribution of technology and training, enhancing the 
capacity of actors in remote and poorly connected areas to participate in dialogues.

Interviewees also reported challenges when facilitating dialogue with big groups 
and ensuring a safe space, especially when discussing sensitive topics. However, 
as participants are dispersed globally with accompanying time-zone differences, 
dialogue sessions are often broken down into smaller groups addressing issues of 
dialogue facilitation and space safety (Mashour 2020). In such smaller groups, OPD 
provided a safe space for participants to discuss sensitive issues openly and freely 
without restrictions.

Moreover, prior to COVID-19, the number of UN-sponsored peace talks that 
involved public and notable figures, especially women, was limited and dialogue was 
often fruitless (Anonymous 2020; Caruso 2020). However, interviewees reported 
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that OPD promoted the inclusion of participants who typically are excluded from 
talks. According to participants, as online dialogues became more common, it 
provided a convenient space for more meaningful and effective women’s participation 
as meetings, interviews, and workshops are now held weekly. They also reported that 
OPD offers flexibility to mothers with household responsibilities and better reach to 
remote areas but only for those with a good internet connection (Mashhour 2020; 
Anonymous 2020).

Furthermore, interviewees on a broader social level argued that some participants’ 
level of engagement with dialogue was not as high as in physical meetings (ibid.). 
Online meetings impeded dialogue on a personal level, where it is imperative to build 
a personal link between participants for an effective dialogue (Anonymous 2020). 
In countries such as Yemen, where tribe and families remain key social indicators, 
these challenges could present a significant obstacle to dialogue. Further, most 
online meetings conclude without a written agreement unlike face-to-face meetings, 
rendering some meetings tokenistic and non-abiding (ibid.).

However, while these challenges are considerable at this early stage, it will take some 
time for participants to get used to and engage fully with OPD, and if it is facilitated 
well, it can produce written minutes and agreements. As suggested by interviewees, ‘on 
a broader scale, OPD improved the overall intergroup peacebuilding as participants 
represent various political, social and religious backgrounds discussing common issues 
and working towards a positive outcome’ (Mashhour 2020).

South Caucasus

The collapse of the Soviet Union in 1991 left the sovereignty, borders, and geopolitical 
alignment of some of the territories in the South Caucasus region in dispute (Peterson 
2008; de Waal 2010). In particular, the ethnic and territorial conflict over the 
disputed region of Nagorny Karabakh, a simmering conflict between Armenians and 
Azerbaijanis, remains unresolved since the early 1990s (de Waal 2010). An escalation 
between Armenia and Azerbaijan in July 2020 intensified already aggressive posturing 
leaving limited prospect for peace between the two countries (Stronski 2020).

In a further example, the 1992–93 Georgian-Abkhaz war, which formally ended 
with a ceasefire in 1994, marked only the beginnings of a decades-long conflict, with 
Abkhazia unilaterally declaring independence from Georgia in 1999 (Conciliation 
Resources n.d.; de Waal 2010). In 2008, Russian forces invaded Georgia in support 
of South Ossetian separatists with significant impacts on the conflict in Abkhazia. 
Russia recognised both Abkhazia and South Ossetia as independent states, while both 
regions are considered occupied territories by the Georgian government (de Waal 
2018; Civil Georgia 2008).
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COVID-19 has significantly impacted peace talks for these South Caucasian conflicts. 
The official 51st peace talks between Georgia and Abkhazia were postponed mid-
March due to the pandemic (Civil Georgia 2020). In Nagorny Karabakh, only high-
level online meetings between the foreign ministers of Armenia and Azerbaijan have 
been organised with more scheduled in the future (OSCE 2020). However, given 
the limited access to such high-level meetings, this research will focus specifically on 
unofficial peacebuilding dialogue and inter-community dialogue.

While the COVID-19 pandemic posed challenges to official peace talks, the 
pandemic is providing opportunities for inter-community peacebuilding dialogue in 
the South Caucasus, a process traditionally facilitated by INGOs. This section is based 
on a conversation with a non-profit International Non-Governmental Organisation 
(INGO) professional, managing two projects in the South Caucasus. The names of 
the interviewee, NGOs and the INGO are anonymised as requested.

In one peacebuilding project, Abkhaz and Georgian CSOs reached out to their 
colleagues across the conflict divide to share knowledge on ways to adapt peacebuilding 
work in the face of the pandemic – an unprecedented step where communication is 
typically initiated by the INGO facilitating the project.

Initiatives by Georgian and Abkhazian NGOs have encouraged INGOs to organise a 
wider online dialogue between a variety of local partners across the South Caucasus to 
share their experiences with COVID-19. According to organisers, OPD has provided 
a novel opportunity for partners to meet online together, share expertise and work 
towards a shared and common goal through a semi-facilitated dialogue process. This 
is especially important as bilateral meetings between the partners are irregular and are 
limited by the need to meet in third contexts and the risks of being seen as associating 
with the ‘enemy’. OPD then has clearly facilitated the inclusion of some partners from 
the South Caucasus. Moreover, interviewees reported that utilising OPD in a regional 
way also reduces tensions and suspicions that can affect bilateral discussions.

Opening such a substitute virtual communicative dialogue space between grassroots 
journalists from across the region is possible and can be considered a peacebuilding 
action in and of itself as it encourages effective dialogue, listening, learning, and 
sharing without judgement.

OPD also presents opportunities regarding the ownership and control of dialogues. 
Facilitators of OPD in the South Caucasus credit the success of their OPD 
programmes to OPD’s participatory nature. As calls were online, talks were more 
informal, with no set agenda by the INGO or expected output such as a proposal 
or a policy. Furthermore, while participants were transparent and critical of some 
elements of OPD in their respective contexts, they uniformly reported that OPD is 
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both cheaper and easier than physical meetings, especially as some participants reside 
in remote and isolated areas where travel is difficult.

However, again, it must be noted that interviewees reported that internet penetration 
is not the same across all countries in the region. Additionally, some partners reside 
in remote areas with limited internet connectivity, rendering them marginalised from 
the dialogue. Facilitators argue that the quality of the internet connection is also 
crucial to the genuine participation of participants, especially as these calls require 
high bandwidth due to the number of participants per call.

Summary
In the three case studies above, COVID-19 and the increased use and reliance 
on OPD have ensured official peace talks are not interrupted or collapsed while 
providing new opportunities for the inclusion of the typically marginalised in 
unofficial peacebuilding dialogues. OPD can allow for genuine local and grassroots 
peacebuilding to flourish, potentially bringing communities across conflict divides, 
especially during times of reduced conflict (United Nations News 2020). Online 
peace talks have given the opportunity to actors not previously involved in peace talks 
due to travel restrictions to join these talks (Ansorg & Strasheim 2020).

As discussed by Pinet (2020), and prior to COVID-19, international-led peace 
initiatives often lack a systematic approach for the inclusion of local actors, which 
often results in interventions that are not conflict-sensitive and with limited buy-in 
from the targeted community as opposed to local-led initiatives.

However, OPD can be seen as offering some optimism for local and national grassroots 
level peacebuilding. While international attention is focused on domestic rather than 
broader geopolitical issues, OPD can facilitate a safer, holistic dialogue removed from 
the influence of world politics (Ansorg & Strasheim 2020). This is vitally important 
as ‘a core principle of both democracy and peacebuilding is inclusion, in particular of 
minority voices and unpopular viewpoints, to offset the dangers of domination and 
tyranny of majorities’ (Bickmore 2014, 556).

Interviewees across the contexts reported in this study highlighted that moving 
peacebuilding dialogue to online platforms is easier to organise, provides a safer place 
at times than physical space, and requires little investment compared to in-person 
dialogue. Additionally, facilitators argue that the reduced costs of running such 
dialogue online simplifies the replication of such sessions to include more regions and 
contexts, contributing to a broader peacebuilding process.

Nevertheless, as some have complained that challenges of lost human interaction 
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could become significant roadblocks, especially in tribe- and family-centred cultures, 
facilitation methodologies must be adapted (Bell et al. 2020; Ansorg & Strasheim 
2020). OPD facilitators are already addressing these challenges by breaking down 
dialogue into smaller groups.

Additionally, concerns were raised about OPD being dominated by a certain class, 
further amplifying gender and class divides, which are prevalent throughout the 
development sector (Hernandez & Roberts 2018).

While challenges are significant, that only speaks to the importance of empirically 
understanding them and finding novel solutions to them. The recommendations 
below are an attempt to begin this process.

Recommendations
Adopting a Participatory Approach to Peacebuilding Dialogue

Certain recommendations and preparations are required for conducive OPD. 
The adoption of participatory methods in conducting OPD and its attention to 
dialogue and meaningful participation is imperative to address issues of unjust power 
structures, power imbalances, typical marginalisation of unrepresented and hard-
to-reach communities affected by war and conflict (Beaton et al. 2017; Mesa-Vélez 
2019; Incerti-Théry 2016; McKay 2011). Additionally, OPD participants should 
be involved throughout the peacebuilding process in framing questions, identifying 
problems and proposing potential solutions. This is mean to empower participants 
and increase their ownership of the process, producing a more relevant outcome.

PAR is considered a critical component of local peacebuilding as it contributes to 
a better understanding of the dynamics and root causes of conflict (Life & Peace 
Institute 2016). Further, through collaboration, knowledge-sharing and solution-
finding, online dialogue and the acknowledgement of participants as agents of change, 
peacebuilders can transform the dialogue process, creating a space for listening to 
others (Beaton et al. 2017; Marzi 2020; Burns et al. 2012; McKay 2011; Kemmis & 
McTaggart 2005). This gives authenticity and legitimacy to the dialogic process.

Participatory methodologies, however, can be tokenistic and result in failures by some 
facilitators to address power issues among participants (Cooke & Kothari 2001). 
The same issue is prevalent in bottom-up approaches to peacebuilding, where social 
inequalities are replicated, and dialogue and participation are monopolised by certain 
groups (Olarte Delgado 2019). Online tools can also inadvertently amplify existing 
marginalisation and disadvantages (Hernandez & Roberts 2018). It is therefore 
important for organisers to introduce self-reflection sessions to unpack and analyse 
power dynamics in addition to assessing participation quality (Kemmis & McTaggart 
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2005). Further, to manage power relations, it is advisable to ensure groups are from 
the same social status (!uintiliani et al. 2011).

Adopting a Blended Approach

To address issues of power imbalances and concerns about the dialogue domination 
by certain classes, power imbalances, and potential issues of amplified marginalisation, 
peacebuilders should focus on the typically marginalised and include people with 
limited or without internet access. It is thus, recommended to combine OPD with 
face-to-face dialogue whenever possible, which Hernandez and Roberts (2018, 11) 
refer to as a ‘blended approach.’

Building Capacity of Locals

Given that COVID-19 restricts options for face-to-face dialogue, this blended 
approach may require building capacities of local peacebuilders so they can engage 
fully with the various phases of planning and implementation of OPD, increasing 
their ownership of OPDs (Leonardsson & Rudd 2015). Building this capacity would 
require utilising peacetech by providing technologies, such as laptops and other tools, 
as a component of peacebuilding practice. After COVID-19, an initiative by Shift 
Power for Peace provides laptops and other tools to local peacebuilders so they can 
move their work online (Shift Power For Peace, n.d.).

Similarly, in the South Caucasus, the project was aligned to respond to the challenges 
caused by COVID-19 by providing additional funding to partners and provide 
laptops, internet connectivity, and Zoom and other software licences. It was noted, 
however, that it is imperative to give local partners the agency to choose internet 
and mobile providers as they are best informed about the quality in their respective 
locations.

To improve OPD facilitation skills and overcome some of the challenges raised in 
the case studies, OPD facilitators and participants should also undergo training 
on inclusion and effective dialogue such as sharing, listening, and inquiring prior 
to conducting sessions (Escobar et al. 2014; !uintiliani et al. 2011). Furthermore, 
facilitators should query their participants’ assumptions and prejudices to achieve 
understanding as part of the dialogical process for peacebuilding (Ballantyne 2004).

Encouraging Intergroup Dialogue to Counter Identity Polarisation

Intergroup dialogue seeks to bring and engage participants from diverse and different 
backgrounds with a history of tension to promote social justice through building 
relationships and collective learning (Dessel et al. 2006; Nagda et al. 2012; Frantell et 
al. 2019). Similarly, intercultural dialogue aims to bring societies, communities, and 
individuals to enable the exchange of disparities and differences instead of focusing on 
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commonalities (Ganesh & Zoller 2012; Hardy & Hussain 2017).

Since participatory methodologies, peacebuilding, and conflict transformation all 
require collective learning and building bridges between polarised communities, it 
is thus typical to embed intergroup/intercultural dialogue within OPDs in order 
to increase its efficiency (Phipps 2014). This overlap, although rarely highlighted, 
can provide limitless opportunities in online settings, as seen in Yemen and South 
Caucasus case studies.

Further, when intergroup dialogue is used in online settings, it can provide anonymity 
to participants in divided communities which can simplify the adoption of intergroup 
dialogue to improve social cohesion and lasting reconciliation. Peacebuilders can 
promote social cohesion by encouraging participants to rely on problem-solving 
dialogue, through a creative process of collective learning and exploration of problem 
and opportunities towards reaching a mutual understanding rather than divisive 
debates in OPD (Lawson 2015; Ballantyne 2004).

Moreover, since intergroup dialogue assumes conflict is embedded within social 
structures, the engagement with conflict dynamics between groups can harness an 
environment of mutual understanding, empower members to work and collaborate 
together, build bridges across the divide and identify solutions and methods to engage 
with conflicts (Dessel et al. 2006; Nagda et al. 2012; Frantell et al. 2019). In the 
South Caucasus, facilitators argue that dialogue can be more inclusive and effective if 
participants are working towards a specific and common issue.

However, intergroup/intercultural dialogue requires certain conditions to be 
successful. This dialogue can be meaningless during times of heightened conflict and 
loss of identity (Phipps 2014). Further, it is argued that intergroup dialogue is likely 
to fail if it avoids the direct and respectful engagement with the sensitive root causes 
of conflict (Phipps 2014; Hardy & Hussain 2017).

Furthermore, for successful intergroup dialogue, facilitators should ensure 
emancipatory participation, participants should also have the will and time to 
participate (!uintiliani et al. 2011; Mesa-Vélez 2019; Incerti-Théry 2016). However, 
inclusion and representation should be done carefully as too much emphasis can 
create a sense of equalness which diverts dialogue on existing exclusions (Ganesh & 
Holmes 2011).

Ensuring A Safe Virtual Space

Conducive peacebuilding dialogue necessitates the creation of a safe space for 
participants to freely and collaboratively share and listen. Online and virtual spaces 
in comparison to offline spaces, provide an added level of unobtrusiveness and 
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anonymity, empowering vulnerable groups in highly polarised environments and 
reducing potential biases (Hewson 2015).

In Syria, openly sharing political views can result in arrests; by using online tools, 
participants can join anonymously using aliases (Al-Kuwatli 2020). However, building 
trust between anonymous participants would require time. Organisers should thus 
create this safe space and allow time to build trust between participants. Organisers 
should also encourage the use of video solutions whenever possible to minimise extra-
linguistic limitations and address issues inherent to audio calls such as the lack of 
understanding over participants’ intentions and level of honesty.

In an OPD session between Cambodian American survivors and Khmer Rouge 
perpetrators, one facilitator granted the success of OPD to participants being patient 
in building trust, willing to listen to explanations, and refusing to make accusations, 
which ‘provides one model for how dialogue can help (re)humanise those who have 
committed gross crimes against humanity’ (!uintiliani et al. 2011, 506). It was also 
reported that the success of online dialogue was due to the inclusivity, and involvement 
of various groups in the process is highlighted among conditions essential for a true 
and genuine dialogue.

In the South Caucasus, partners from parties involved in conflicts were willing to join 
online dialogues as facilitators guaranteed a safe space. This safe space was created 
based on trust between the facilitators and the participants, where facilitators can 
vouch for other participants. Facilitators argue that online meetings could replace 
in-person meetings if participants knew each other beforehand, as building and 
normalising new relationships between conflict parties online is time-consuming, yet 
necessary.

Finally, the expansion of technological and artificial-intelligence mediated dialogue, 
similar to that organised for Yemen, which ensures the safety of participants and 
improves the inclusivity of the peace process to other contexts, is encouraged. The use 
of artificial-intelligence can also overcome issues of moderation and scaling of large-
scale peacebuilding dialogues (DPPA Politically Speaking 2020).

Conclusion
While COVID-19 has resulted in reduced conflicts and ceasefires in some contexts, 
paving the way to genuine peacebuilding, it has also disrupted peacebuilding work. At 
the time where the true implications of the COVID-19 pandemic for peacebuilding 
dialogue continue to emerge, this research provides an early understanding of the 
implications of moving peacebuilding dialogue to online platforms due to COVID-19. 
Further, this study fills the knowledge gap in knowledge of the new opportunities and 
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challenges facing peacebuilders and peace talks organisers arising from this shift.

The case studies in this research allow us to conclude that moving peacebuilding 
dialogue to online settings because of COVID-19 prevents the collapse of 
peacebuilding work and provides opportunities for inclusion of some typically 
marginalised groups. OPDs are effortless to organise and cost less than face-to-face 
meetings, allowing for expansion. This can contribute to more effective peacebuilding 
and lasting reconciliation.

By adopting a participatory research methodology, this research’s true power lies 
in its theory and practice intersectionality to produce an actionable and practical 
solution to those affected by moving dialogue to online settings. Consequently, 
although this research argues that the pandemic offers some prospects for more 
inclusive peacebuilding dialogue, organisers and facilitators should follow a set of 
recommendations to avoid amplifying the marginalisation of some groups – such 
as those with no internet connectivity. Facilitators should adopt a participatory 
approach to dialogue and give a concerted focus to the typically marginalised. This 
also means participants are involved throughout the peacebuilding process, which is 
expected to increase ownership and efficacy of OPDs.

To address issues of digital marginalisation, peacebuilding organisers should adopt 
a ‘blended’ approach to online dialogue by embedding an accompanying offline 
dialogue whenever possible. This ‘blended’ approach might require building the 
capacity of local peacebuilders by providing necessary digital tools such as laptops. 
Moreover, facilitators should provide conditions to allow emancipatory participation 
and provide spaces for personal-level dialogue to improve OPDs.

COVID-19 and OPD provide an opportunity for an emancipatory intergroup 
dialogue that contributes to lasting reconciliation and effective peacebuilding since 
online tools can ensure the anonymity of participants as opposed to face-to-face 
dialogue. Further, successful intergroup dialogue requires the promotion of dialogue 
instead of debates and discussions. Dialogue encourages collective learning, listening, 
mutual understanding and exploration of problems and opportunities, all leading to 
better social cohesion. However, while these recommendations are not exclusive to 
OPD, they could benefit and contribute to better peacebuilding dialogues, especially 
in online settings, as opposed to debates that can be divisive. These recommendations 
also offer an opportunity to reflect and improve peacebuilding work.

Although this article presents an early understanding of peacebuilding during 
COVID-19, further studies are needed to explore contexts where the internet is 
not widely available, contrary to the case studies of this research. Further, questions 
on how to scale up grassroots and local-level OPD and improve synergies and links 
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between different tracks of official peace talks are likely to emerge if physical spaces 
continue to be restricted. Further studies should also focus on different contexts where 
COVID-19 resulted in heightened conflicts, which are likely to present dissimilar 
outcomes to those of this research.



106Online Peacebuilding Dialogue: Opportunities & Challenges Post-Covid19 Pandemic

Bibliography
Abu-Ismail, K. et al. (2016) Syria at War: Five Years On, s.l.: UN ESCWA and the 

Centre for Syrian Studies at the University of St Andrews.
Al-Batati, S. (2020) UN pushes for Yemen cease-fire as virus cases rise. [Online]  

Available at: https://www.arabnews.com/node/1670791/middle-east
Aljazeera (2016) Analysis: Continued Marginalization of Syrians is Key Problem. 

[Online]  Available at: https://studies.aljazeera.net/en/reports/2016/03/
analysis-continued-marginalization-syrians-key-problem-160314083402883.
html

Al-Kuwatli, B. (2020) [Interview] (18.08.2020).
Al-Monitor (2016) How Yemen plans to dry up Houthis’ funding. [Online] Available 

at: http://www.al-monitor.com/pulse/originals/2016/08/yemen-dry-up-houthi-
funding-sources-central-bank.html

Anonymous (2020) [Interview] (05.08.2020).
Anonymous (2020) [Interview] (21.08.2020).
Anonymous (2020) [Interview] (18.08.2020).
Ansorg, N. & Strasheim, J. (2020) COVID-19 Is a Window of Opportunity For 

Peacebuilding – Use It!. [Online] Available at: https://peacelab.blog/2020/04/
covid-19-is-a-window-of-opportunity-for-peacebuilding-use-it

Asaf, Y. (2017) ‘Syrian Women and the Refugee Crisis: Surviving the Conflict, 
Building Peace, and Taking New Gender Roles’, Soc. Sci.,1, 10(6).

Ballantyne, D. (2004) ‘Dialogue and its role in the development of relationship 
specific knowledge’, Journal of Business & Industrial Marketing, 19(2), 114-123.

Basharina, O. (2009) ‘Student Agency and Language-Learning Processes and 
Outcomes in International Online Environments’, Calico Journal, 26(2).

Beaton, B., Perley, D., George, C. & O’Donnell, S. (2017) Engaging Remote 
Marginalized Communities using Appropriate Online Research Methods. In: The 
SAGE Handbook of Online Research Methods. 55 City Road: SAGE Publications 
Ltd, 563-577.

Beierle, T., Maak, L. & Hedman, S. (2016) Web-Based Dialogue: What is The Next 
Frontier?. [Online] Available at: https://archive.epa.gov/publicinvolvement/
web/html/webbaseddialogue_article.html

Bell, C., Epple, T. & Pospisil, J. (2020) The Impact of COVID-19 on Peace and 
Transition Processes: Tracking the Trends (PSRP Research Report: Covid-19 
Series), Edinburgh: Global Justice Academy, University of Edinburgh.

Bickmore, K. (2014) ‘Peacebuilding Dialogue Pedagogies in Canadian Classrooms’, 
Curriculum Inquiry, 44(4), 553-582.

Bohm, D. & Nichol, L. (1996) On dialogue. London: Routledge.
Bradbury, H. & Reason, P. (2001) Conclusion: broadening the bandwidth of validity: 

issues and choice points for improving quality in action research. In: Handbook of 
action research: participative Enquiry and practice. First ed. London: Sage, 447-

https://www.arabnews.com/node/1670791/middle-east
https://studies.aljazeera.net/en/reports/2016/03/analysis-continued-marginalization-syrians-key-problem-160314083402883.html
https://studies.aljazeera.net/en/reports/2016/03/analysis-continued-marginalization-syrians-key-problem-160314083402883.html
https://studies.aljazeera.net/en/reports/2016/03/analysis-continued-marginalization-syrians-key-problem-160314083402883.html
http://www.al-monitor.com/pulse/originals/2016/08/yemen-dry-up-houthi-funding-sources-central-bank.html
http://www.al-monitor.com/pulse/originals/2016/08/yemen-dry-up-houthi-funding-sources-central-bank.html
https://peacelab.blog/2020/04/covid-19-is-a-window-of-opportunity-for-peacebuilding-use-it
https://peacelab.blog/2020/04/covid-19-is-a-window-of-opportunity-for-peacebuilding-use-it
https://archive.epa.gov/publicinvolvement/web/html/webbaseddialogue_article.html
https://archive.epa.gov/publicinvolvement/web/html/webbaseddialogue_article.html


107 Journal of Dialogue Studies 8

455.
Burns, D., Harvey, B. & Ortiz Aragón, A. (2012) ‘Introduction: Action Research for 

Development and Social Change’, IDS Bulletin, 05, 43(3), 1-7.
Caruso, F. (2020) COVID-19 and Conflict Mediation: Women, not the Pandemic 

Can Revive Diplomacy, Roma: s.n.
Civil Georgia (2008) Abkhazia, S.Ossetia Formally Declared Occupied Territory. 

[Online]  Available at: https://old.civil.ge/eng/article.php?id=19330
Civil Georgia (2020) Geneva Talks Postponed amid Coronavirus Fears. [Online] 

Available at: https://civil.ge/archives/342586
Conciliation Resources, n.d. History of the Georgian-Abkhaz conflict. [Online] 

Available at: http://www.c-r.org/programme/caucasus/georgian-abkhaz-conflict-
focus [Accessed 2020].

Conducive Space for Peace; Humanity United; Peace Direct (2020) COVID-19 
and the Impact on Local Peacebuilding. [Online] Available at: https://peacelab.
blog/2020/04/covid-19-and-the-impact-on-local-peacebuilding

Conducive Space for Peace (2020) ACT NOW ON ‘LOCALISATION’ COVID-19 
Implications for Funding to Local Peacebuilding, s.l.: Conducive Space for Peace.

Cooke, B. & Kothari, U. (2001) Participation: the new tyranny?. London: Zed Books.
Coppieters, B. (2004) The Georgian-Abkhaz Conflict. s.l.:JEMIE.
Cornwall, A. & Jewkes, R. (1995) ‘What is participatory research?’, Social Science & 

Medicine, 41(12), 1667-1676.
Council of the EU (2020) Brussels IV Conference on ‘Supporting the future of Syria and 

the region’: co-chairs’ declaration. [Online] Available at: https://www.consilium.
europa.eu/en/press/press-releases/2020/06/30/brussels-iv-conference-on-
supporting-the-future-of-syria-and-the-region-co-chairs-declaration/

Dag Hammarskjöld Foundation (2019) Dialogue in Peacebuilding: Understanding 
Different Perspectives, Uppsala: Dag Hammarskjöld Foundation.

Daily Sabah (2020) UN’s constitutional committee for Syria to meet next week. 
[Online]  Available at: https://www.dailysabah.com/politics/uns-constitutional-
committee-for-syria-to-meet-next-week/news [Accessed 20.08.2020].

de Waal, T. (2010) The Caucasus: An Introduction. s.l.:Oxford University Press.
de Waal, T. (2018) Uncertain ground: Engaging With Europe’s De Facto States and 

Breakaway Territories, Washington: Carnegie Endowment for International 
Peace.

Dessel, A., Rogge, M. & Garlington, S. (2006) ‘Using intergroup dialogue to promote 
social justice and change’, Social work, 303-315.

DPPA Politically Speaking (2020) Cutting-Edge Tech in the Service of Inclusive Peace 
in Yemen. [Online] Available at: https://dppa-ps.atavist.com/cutting-edge-tech-
in-the-service-of-inclusive-peace-in-yemen [Accessed 17.08.2020].

Dumm, A. (2010) Understanding The Houthi Conflict In Northern Yemen: A Social 
Movement Approach, Washington, D.C: s.n.

https://old.civil.ge/eng/article.php?id=19330
https://civil.ge/archives/342586
http://www.c-r.org/programme/caucasus/georgian-abkhaz-conflict-focus
http://www.c-r.org/programme/caucasus/georgian-abkhaz-conflict-focus
https://peacelab.blog/2020/04/covid-19-and-the-impact-on-local-peacebuilding
https://peacelab.blog/2020/04/covid-19-and-the-impact-on-local-peacebuilding
https://www.consilium.europa.eu/en/press/press-releases/2020/06/30/brussels-iv-conference-on-supporting-the-future-of-syria-and-the-region-co-chairs-declaration/
https://www.consilium.europa.eu/en/press/press-releases/2020/06/30/brussels-iv-conference-on-supporting-the-future-of-syria-and-the-region-co-chairs-declaration/
https://www.consilium.europa.eu/en/press/press-releases/2020/06/30/brussels-iv-conference-on-supporting-the-future-of-syria-and-the-region-co-chairs-declaration/
https://www.dailysabah.com/politics/uns-constitutional-committee-for-syria-to-meet-next-week/news
https://www.dailysabah.com/politics/uns-constitutional-committee-for-syria-to-meet-next-week/news
https://dppa-ps.atavist.com/cutting-edge-tech-in-the-service-of-inclusive-peace-in-yemen
https://dppa-ps.atavist.com/cutting-edge-tech-in-the-service-of-inclusive-peace-in-yemen


108Online Peacebuilding Dialogue: Opportunities & Challenges Post-Covid19 Pandemic

Edwards, A. (2016) ‘Country Focus: Yemen’, Political Insight, 4, 7(1), 36-39.
Escobar, O., Faulkner, W., & Rea, H. J. (2014) ‘Building capacity for dialogue 

facilitation in public engagement around research’, Journal of Dialogue Studies, 
2(1), 87-111.Farrey, S. (2020) Ensuring progress on the Constitutional Committee 
and protecting the people of Syria. [Online] Available at: https://www.gov.uk/
government/speeches/ensuring-progress-on-the-constitutional-committee-and-
protecting-the-people-of-syria [Accessed 20.08.2020].

Fournier-Sylvester, N. (2016) Connected: Facilitating Transformative Online Dialogue 
in Peace-Building, Montreal: Concordia University.

Fraihat, I. (2011) Saleh Falls. [Online] Available at: http://scar.gmu.edu/magazine-
article/saleh-falls  [Accessed 21.03.2017].

Frantell, K. A., Miles, J. R. & Ruwe, A. M. (2019) ‘Intergroup Dialogue: A Review of 
Recent Empirical Research and Its Implications for Research and Practice’, Small 
Group Research, 654-695.

Freeman, J. (2009) ‘The al Houthi Insurgency in the North of Yemen: An Analysis of 
the Shabab al Moumineen’, Studies in Conflict & Terrorism, 23 10, 32(11), 1008-
1019.

Ganesh, S. & Holmes, P. (2011) Positioning Intercultural Dialogue—Theories, 
Pragmatics, and an Agenda’, Journal of International and Intercultural 
Communication’, 4(2), 81-86.

Ganesh, S. & Zoller, H. (2012) ‘Dialogue, activism, and democratic social change’, 
Communication Theory, 22(1), 66-91.

Gaskell, J. R. (2019) Peacetech practices and their potentials for empowerment, 
participation and peace, Southhampton: University of Southampton.

Guzman, M. et al. (2016) Making connections in the ‘white-walled labyrinth’. In: 
People’s Knowledge and Participatory Action Research. Rugby: Practical Action 
Publishing Ltd, 23-32.

Hardy, M. & Hussain, S. (2017) 3. transformation: Dialogue, conflict concepts 
and and context. In: nterculturalism at the crossroads: comparative perspectives on 
concepts, policies and practices. s.l.:UNESCO Publishing, 65-67.

Hattotuwa, S. & Larrauri, H. P. (2020) Peace processes after the pandemic: What role 
for! technology?. [Online] Available at: https://ict4peace.org/activities/peace-
processes-after-the-pandemic-what-role-for-technology/

Hauch, L. (2020) Mixing politics and force: Syria’s Constitutional Committee in 
review, s.l.: Clingendael.

Heinze, M. & Stevens, S. (2018) Women as Peacebuilders in Yemen, s.l.: Social 
Development Direct and Yemen Polling Center.

Helmi, K. (2020) [Interview] (11.08.2020).
Hernandez, K. and Roberts, T. (2018) Leaving No One Behind in a Digital World. 

K4D Emerging Issues Report. Brighton, UK: Institute of Development Studies.
Hewson, C. (2015) Research methods on the Internet. In: Communication and 

https://www.gov.uk/government/speeches/ensuring-progress-on-the-constitutional-committee-and-protecting-the-people-of-syria
https://www.gov.uk/government/speeches/ensuring-progress-on-the-constitutional-committee-and-protecting-the-people-of-syria
https://www.gov.uk/government/speeches/ensuring-progress-on-the-constitutional-committee-and-protecting-the-people-of-syria
http://scar.gmu.edu/magazine-article/saleh-falls
http://scar.gmu.edu/magazine-article/saleh-falls
https://ict4peace.org/activities/peace-processes-after-the-pandemic-what-role-for-technology/
https://ict4peace.org/activities/peace-processes-after-the-pandemic-what-role-for-technology/


109 Journal of Dialogue Studies 8

Technology. Berlin: De Gruyter Mouton, 277–302.
Home Office (2020) Country Policy and Information Note: Syria: the Syrian Civil 

War, s.l.: Home Office.
Incerti-Thery, I. (2016) Dialogue as a tool in peacebuilding. Theoretical and empirical 

perspectives (Master’s thesis, UiT Norges arktiske universitet).
Kemmis, S. & McTaggart, R. (2005) Participatory action research: Communicative 

Action and the Public Sphere. In: The Sage Handbook of "ualitative Research. 
California: Sage Publications, 559-603.

Kindon, S. L., Pain, R. & Kesby, M. (2007) Participatory Action Research Approaches 
and Methods: Connecting People, Participation and Place. London: Routledge.

Larauri, H. P. (2020) Digital peacebuilding and the pandemic (part 1: why it 
matters). [Online] Available at: https://medium.com/@howtobuildup/digital-
peacebuilding-and-the-pandemic-part-1-why-it-matters-d78f220ed9f6

Larrauri, H. P. (2020) Peace processes after the pandemic: What role for! technology?. 
[Online] Available at: https://ict4peace.org/activities/peace-processes-after-the-
pandemic-what-role-for-technology/

Lawson, H. (2015) Participatory Action Research. New York: Oxford University Press.
Leonardsson, H. & Rudd, G. (2015) ‘The ‘local turn’ in peacebuilding: a literature 

review of effective and emancipatory local peacebuilding’, Third World "uarterly, 
36(5), 825-839.

Life & Peace Institute (2016) Participatory Action Research (PAR) as a tool for 
transforming conflict: A case study from south central Somalia, s.l.: Life & Peace 
Institute.

Mansour, K. (2020) Syrian Women and their Participation in the Peace Process, Beirut: 
American University in Beirut.

Marah, K. (2015) The International Dialogue on Peacebuilding and Statebuilding, 
Paris: Organisation for Economic Cooperation and Development (OECD).

Marzi, S. (2020) Conducting transnational participatory research with women during 
Co#id-19 remotely: an impossibility?. [Online] Available at: https://blogs.
lse.ac.uk/internationaldevelopment/2020/05/22/conducting-transnational-
participatory-research-with-women-during-covid-19-remotely-an-impossibility 
Mashhour,H. (2020) [Interview] (17.08.2020).

Mashour, H. (2020) Could COVID-19 help push peace forward in Yemen?. [Online]  
Available at: https://globalvoices.org/2020/05/29/could-covid-19-help-push-
peace-forward-in-yemen/

Mckay, S. (2011) Participatory Action Research, Community"Based. In The 
Encyclopedia of Peace Psychology.

Mesa-Vélez, L. (2019) ‘Culture of Dialogue’ as a Decolonial Peace-Building Tool: 
The Case of Colombia’, Journal of Dialogue Studies, 7, 93-113.

Nagda, B., Yeakley, A., Petro, G. & Sorensen, N. (2012) Intergroup Dialogue: A 
Critical-Dialogic Model for Conflict Engagement, in The Oxford Handbook of 

https://medium.com/
https://ict4peace.org/activities/peace-processes-after-the-pandemic-what-role-for-technology/
https://ict4peace.org/activities/peace-processes-after-the-pandemic-what-role-for-technology/
https://blogs.lse.ac.uk/internationaldevelopment/2020/05/22/conducting-transnational-participatory-research-with-women-during-covid-19-remotely-an-impossibility
https://blogs.lse.ac.uk/internationaldevelopment/2020/05/22/conducting-transnational-participatory-research-with-women-during-covid-19-remotely-an-impossibility
https://blogs.lse.ac.uk/internationaldevelopment/2020/05/22/conducting-transnational-participatory-research-with-women-during-covid-19-remotely-an-impossibility
https://blogs.lse.ac.uk/internationaldevelopment/2020/05/22/conducting-transnational-participatory-research-with-women-during-covid-19-remotely-an-impossibility
https://globalvoices.org/2020/05/29/could-covid-19-help-push-peace-forward-in-yemen/
https://globalvoices.org/2020/05/29/could-covid-19-help-push-peace-forward-in-yemen/


110Online Peacebuilding Dialogue: Opportunities & Challenges Post-Covid19 Pandemic

Intergroup Conflict, 210-227.
NGO Working Group on Women, Peace and Security (2020) Mapping Women, 

Peace and Security in the UN Security Council: 2019, s.l.: NGO Working Group 
on Women, Peace and Security.

NPR (2020) Afghanistan, Taliban To Begin Prisoner Releases At End Of Month. 
[Online]  Available at: https://www.npr.org/2020/03/25/821494669/
afghanistan-taliban-to-begin-prisoner-releases-at-end-of-month

Office of Special Envoy of the Secretary-General for Yemen (2018) The Yemeni 
Women’s Technical Advisory Group Plays an Active Role during the Sweden 
Consultations. [Online] Available at: https://osesgy.unmissions.org/yemeni-
women’s-technical-advisory-group-plays-active-role-during-sweden-consultations

Olarte Delgado, A. (2019) ‘Dialogue and Peacebuilding in Colombia: A Dialogic 
and a Transformative Relationship’, Journal of Dialogue Studies, 7, 219-234.

OSCE (2020) Press Statement by the Co-Chairs of the OSCE Minsk Group. [Online]  
Available at: https://www.osce.org/minsk-group/455866

P., G. W. & Reason, P. (2009) ‘Initiating action research: challenges and paradoxes of 
opening communicative space’, Action Research, 7(3), 243-262.

Paffenholz, T. (2006) Civil society and peacebuilding. Development Dialogue, s.l.: s.n.
Pearson, P., Sanchez Rodriguez, J. & Ali Mohamed, A. (2016) A puzzling search 

for authenticity within academia. In: People’s Knowledge and Participatory 
Action Research: Escaping the White-Walled Labyrinth. Drby: Practical Action 
Publishing, 63-72.

Pedersen, G. O. (2020) Special En#oy for Syria announces third session of the Syrian 
Constitutional Committee, calls for release of detainees. [Online]  Available at: 
https://dppa.un.org/en/special-envoy-syria-announces-third-session-of-syrian-
constitutional-committee-calls-release-of

Peterson, A. (2008) The 1992-93 Georgia-Abkhazia War: A Forgotten Conflict. 
Caucasian Review of International Affairs, 2(4), 187-199.

Phipps, A. (2014) ‘‘They are bombing now’: ‘Intercultural Dialogue’ in times of 
conflict’, Language and Intercultural Communication, 14(1), 108-124.

Pinet, M. (2020) The ‘youth burden’ needs a new narrative and how we respond to 
Co#id-19 in conflict zones can change it. [Online] Available at: https://www.
odi.org/blogs/16966-youth-burden-needs-new-narrative-and-how-we-respond-
covid-19-conflict-zones-can-change-itPowers, J. (2003) ‘Women and Peace 
Dialogue in the Middle East’, Peace Review, 15(1), 25-31.

Puig Larrauri, H. (2020) Peace processes after the pandemic: What role for!technology?. 
[Online] Available at: https://ict4peace.org/activities/peace-processes-after-the-
pandemic-what-role-for-technology/

!uintiliani, K., Needham, S., Lemkin, R. & Sambath, T. (2011) ‘Facilitating Dialogue 
Between Cambodian’, Peace Review, 23(4), 506-513.

Rantisi, S. & Nazir, R. (2020) Beyond Words: What UK Grantmakers are Learning 

https://www.npr.org/2020/03/25/821494669/afghanistan-taliban-to-begin-prisoner-releases-at-end-of-month
https://www.npr.org/2020/03/25/821494669/afghanistan-taliban-to-begin-prisoner-releases-at-end-of-month
https://www.osce.org/minsk-group/455866
https://dppa.un.org/en/special-envoy-syria-announces-third-session-of-syrian-constitutional-committee-calls-release-of
https://dppa.un.org/en/special-envoy-syria-announces-third-session-of-syrian-constitutional-committee-calls-release-of
https://www.odi.org/blogs/16966-youth-burden-needs-new-narrative-and-how-we-respond-covid-19-conflict-zones-can-change-itPowers
https://www.odi.org/blogs/16966-youth-burden-needs-new-narrative-and-how-we-respond-covid-19-conflict-zones-can-change-itPowers
https://www.odi.org/blogs/16966-youth-burden-needs-new-narrative-and-how-we-respond-covid-19-conflict-zones-can-change-itPowers
https://ict4peace.org/activities/peace-processes-after-the-pandemic-what-role-for-technology/
https://ict4peace.org/activities/peace-processes-after-the-pandemic-what-role-for-technology/


111 Journal of Dialogue Studies 8

About Power and Trust. [Online] Available at: http://grantcraft.org/content/
blog/beyond-words-what-uk-grantmakers-are-learning-about-power-and-trust/

Relief Web (2020) UN Special En#oy’s Office for Yemen concludes first online mass 
consultations. [Online] Available at: https://reliefweb.int/report/yemen/
un-special-envoy-s-office-yemen-concludes-first-online-mass-consultations 
[Accessed 17.08.2020].

Saunders, H. H. (1999) A public peace process: sustained dialogue to transform racial 
and ethnic conflicts. New York: St. Martin’s Press.

Save the Children Sweden; Saferworld (2020) Turning the tables: Insights from locally-
led humanitarian partnerships in conflict-affected situations, s.l.: Save the Children 
Sweden & Saferworld.

Seligman, L. & Lynch, C. (2019) As Assad Gains Ground, New Syria Talks Offer Little 
Hope of Peace. [Online] Available at: https://foreignpolicy.com/2019/11/12/as-
assad-gains-ground-new-syria-talks-offer-little-hope-of-peace/

Shackle, S. (2017) Syrian feminists: ‘This is the chance the war gave us – to empower 
women’. [Online] Available at: https://www.theguardian.com/global-
development-professionals-network/2017/aug/07/syrian-feminists-chance-the-
war-gave-us-to-empower-women

Shift Power For Peace, n.d. [Online] Available at: https://www.shiftpowerforpeace.
org/en/

Spearing, M., Martineau Searle, L. & Yeyha, N. (2020) Women leaders COVID-19 
response from the grassroots to go#ernment: perspectives from Yemen. [Online] 
Available at: https://blogs.lse.ac.uk/wps/2020/06/02/women-leaders-covid-19-
response-from-the-grassroots-to-government-perspectives-from-yemen/

Stronski, P. (2020) Behind the Flare-Up Along Armenia-Azerbaijan Border. [Online]  
Available at: https://carnegieendowment.org/2020/07/22/behind-flare-up-
along-armenia-azerbaijan-border-pub-82345

The British Council (2016) Inno#ative Peacebuilding in Syria: A Scoping Study of The 
Strategic Use of Technology to Build Peace In the Syrian Context, s.l.: The British 
Council.

Thépaut, C. (2020) The Syrian Constitutional Committee Is Not About the 
Constitution. [Online] Available at: https://www.washingtoninstitute.org/
policy-analysis/view/the-syrian-constitutional-committee-is-not-about-the-
constitution [Accessed 18.08.2020].

Ullah, H., Ahmad, R. & Khan, M. (2020) ‘Afghanistan: US-Taliban Peace Talks: 
CPEC Perspective’, Conflict Studies "uarterly, Issue 32, 53-73.

UNESCO Bangkok (2020) Youth as researchers: Exploring the impact of COVID-19. 
[Online] Available at: https://bangkok.unesco.org/content/youth-researchers-
exploring-impact-covid-19

United Nations News (2020) COVID-19 pro#ides opportunity to resol#e conflicts, 
address weaknesses across Arab region: UN chief. [Online] Available at: https://

http://grantcraft.org/content/blog/beyond-words-what-uk-grantmakers-are-learning-about-power-and-trust/
http://grantcraft.org/content/blog/beyond-words-what-uk-grantmakers-are-learning-about-power-and-trust/
https://reliefweb.int/report/yemen/un-special-envoy-s-office-yemen-concludes-first-online-mass-consultations
https://reliefweb.int/report/yemen/un-special-envoy-s-office-yemen-concludes-first-online-mass-consultations
https://foreignpolicy.com/2019/11/12/as-assad-gains-ground-new-syria-talks-offer-little-hope-of-peace/
https://foreignpolicy.com/2019/11/12/as-assad-gains-ground-new-syria-talks-offer-little-hope-of-peace/
https://www.theguardian.com/global-development-professionals-network/2017/aug/07/syrian-feminists-chance-the-war-gave-us-to-empower-women
https://www.theguardian.com/global-development-professionals-network/2017/aug/07/syrian-feminists-chance-the-war-gave-us-to-empower-women
https://www.theguardian.com/global-development-professionals-network/2017/aug/07/syrian-feminists-chance-the-war-gave-us-to-empower-women
https://www.shiftpowerforpeace.org/en/
https://www.shiftpowerforpeace.org/en/
https://blogs.lse.ac.uk/wps/2020/06/02/women-leaders-covid-19-response-from-the-grassroots-to-government-perspectives-from-yemen/
https://blogs.lse.ac.uk/wps/2020/06/02/women-leaders-covid-19-response-from-the-grassroots-to-government-perspectives-from-yemen/
https://carnegieendowment.org/2020/07/22/behind-flare-up-along-armenia-azerbaijan-border-pub-82345
https://carnegieendowment.org/2020/07/22/behind-flare-up-along-armenia-azerbaijan-border-pub-82345
https://www.washingtoninstitute.org/policy-analysis/view/the-syrian-constitutional-committee-is-not-about-the-constitution
https://www.washingtoninstitute.org/policy-analysis/view/the-syrian-constitutional-committee-is-not-about-the-constitution
https://www.washingtoninstitute.org/policy-analysis/view/the-syrian-constitutional-committee-is-not-about-the-constitution
https://bangkok.unesco.org/content/youth-researchers-exploring-impact-covid-19
https://bangkok.unesco.org/content/youth-researchers-exploring-impact-covid-19
https://news.un.org/en/story/2020/07/1068851


112Online Peacebuilding Dialogue: Opportunities & Challenges Post-Covid19 Pandemic

news.un.org/en/story/2020/07/1068851
United Nations (1992) An Agenda for Peace: Preventive diplomacy, peacemaking and 

peace-keeping, New York: United Nations.
United Nations (2019) Syrian Constitutional Committee a ‘sign of hope’: UN 

en#oy tells Security Council. [Online] Available at: https://news.un.org/en/
story/2019/11/1052051 [Accessed 19.08.2020].

Yassin-Kassab, R. & Al-Shami, L. (2016) Burning Country: Syrian in revolution and 
war. s.l.:Pluto Press.

https://news.un.org/en/story/2020/07/1068851
https://news.un.org/en/story/2019/11/1052051
https://news.un.org/en/story/2019/11/1052051

